
If NHS Test and Trace tells you 

that your child is ‘a contact’

• Keep your child at home for 14 

days

• Keep your child's school 

informed

Help prevent COVID-19 
For parents, carers and children in Croydon

Information is correct as of 27.8.2020

If your child has symptoms of 

COVID19

• Keep them at home 

for 10 days

• Other household members 

to self isolate for 14 days

• Request a COVID-19 test 

immediately. www.nhs.uk/cor

onavirus or call 119.

• Keep your children’s school/s 

informed

If your child has a positive 

COVID19 test

• Complete the 10-days 

isolation

• Other household members to 

isolate for 14 days

• Keep your children’s 

school/s informed

• Share contacts with NHS Test 

and Trace

COVID19

symptoms

Key actions
• Know the symptoms

• Self isolate

• Request a Test

• Inform school

• Share contacts

Remember

• Keep 2 metres away from other 

people when you are out of the 

house

• Walk or cycle to school if you can

• Wear face coverings when 

required

• Avoid large gatherings

https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works#how-nhs-test-and-trace-service-works
http://www.nhs.uk/coronavirus
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/nhs-test-and-trace-if-youre-contacted-after-testing-positive-for-coronavirus/

