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POLICY FOR THE USE OF REASONABLE FORCE  

 
AIM:  
 
Keeping pupils safe is the paramount responsibility for all school staff. This policy is 
designed to set out the steps required should the use of reasonable force be required.  
 
RATIONALE: 
 
References –  
The Education Act 1997 Section 550A 
Use of Force – Advice for headteachers, staff and governing bodies (July 2013) 
 
The Act allows teachers, and any other persons who are authorised by the 
Headteacher to have control or charge of pupils, to use such force as is reasonable in all 
the circumstances to prevent a pupil from doing, or continuing to do, any of the 
following: 
 

 committing a criminal offence ( including behaving in a way that would be an 
offence if the pupil were not under the age of criminal responsibility); 

 injuring themselves or others; 

 causing damage to property (including the pupil’s own property); 

 engaging in any behaviour prejudicial to maintaining good order and discipline at 
the school or among any of its pupils, whether that behaviour occurs in a 
classroom during a teaching session or elsewhere. 

 
The provision  applies when a teacher, or other authorised person, is on the school 
premises, and when s/he has lawful control or charge of the pupil concerned elsewhere 
e.g. on a field trip or other authorised out of school activity.   
 
POLICY AND PROCEDURES: 
 
Adults authorised to use restraint are teaching staff, teaching assistants and support 
staff. 
 
Section 550A does not cover all situations where someone can use a degree of force, 
e.g. everyone has the right to defend themselves against an attack providing they do not 
use a disproportionate degree to do so. 
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Types of incident 
 
These include: 
 
a) a pupil is causing, or at risk of causing, injury or damage by accident, by rough play, or 
by misuse of dangerous materials or objects; 
 
b) a pupil running along a corridor or on a stairway in a way s/he might cause an injury 
to themselves or others; 
  
c) a pupil absconds from a class or tries to leave school; 

 
d) a pupil persistently refuses to obey an order to leave a classroom; and in doing so 
places other children or adults in danger 
 
e) a pupil is behaving in a way that is seriously disrupting a lesson; 
 
f) a pupil at risk of harming themselves or others in any other way. 
 
Reasonable Force 
 
There is no legal definition of ‘reasonable force’. It will always depend on the 
circumstances. There are two relevant considerations: 
a) the use of force can be regarded as reasonable only if the circumstances of the 
particular incident warrant it. 
b) the degree of force employed must be in proportion to the circumstances of the 
incident. 
c) to restrain a pupil properly and safely, it must be carried out by two members of staff. 
 
The degree of force might also depend on the age, understanding of the pupil. 
 
 
Pre-Physical Intervention Strategies 
 

N.B.  When children are told there is a consequence to negative behaviour that 
consequence must be carried out.  This approach must be consistently followed by ALL 
STAFF. 

 

 Talking to and reassuring the child. 

 Listening actively 

 Be aware of the build up tension between you and the child. 

 Be aware of the individual’s response to frustration and so anticipate problems. 
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 Trying to diffuse the situation, by: 
   

1.  Using a calm and reassuring voice asking questions and not  

    making demands, i.e. “come on Emily, what’s wrong? This isn’t like 

    you!” 

 2.  Isolate the area. 

3.  Always involve a second member of staff  

 4.  Remove the child from the situation unless moving the child may  

     aggravate the situation. 

 5.  Negotiation. 

 6.  Use conciliatory language. 

 7.  Offer alternatives to the behaviour. 

 8.  Acknowledge the child’s feelings. 

 
Physical Intervention to Maintain Control 
 

 The form of intervention should be reasonable - based on agreed and planned 
responses. 

  

 Degree of intervention must be proportional to the degree of disruption. 
  

 The failure of an intervention should not signal the immediate use of another forceful 
intervention. 

  

 Age and understanding of a child must be taken into account. 
 
Before intervening physically, a teacher should wherever practicable ask the pupil who is 
not behaving appropriately to stop, and explain the next steps. The teacher should 
continue attempting to communicate with the pupil throughout the incident and should 
make it clear that physical contact or restraint (if it has become necessary) will stop as 
soon as it ceases to be required. A calm and measured approach to a situation is needed 
and teachers should never give the impression that they have lost their temper or are 
acting out of anger or frustration, or to punish the pupil.  
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Application of Force 
 
Physical intervention can take several forms, e.g.  
 physically interposing between pupils 
 blocking a pupil’s path 
 holding 
 pushing 
 pulling 
 leading a pupil by the hand or arm and guiding them away 

shepherding and/ or guiding a pupil away by placing a hand in the centre of the  
back and pushing downwards with reasonable but not excessive force to make 
the child move  
or (in extreme circumstances) using more restrictive holds as per the physical 
restraining procedures. 

 
In exceptional circumstances where there is immediate risk of injury, a member of 
staff may need to take any necessary action that is consistent with ‘reasonable force.’   
 
Staff are not expected to attempt to restrain a child if they are likely to put themselves 
at risk. 
 
Staff should not act in a way that might reasonably be expected to cause injury e.g. 

holding a pupil round the neck or by the collar 

 slapping, punching or kicking a pupil 

 twisting or forcing limbs against a joint 

 tripping up a pupil 

 holding or pulling a pupil by the hair or by the ear 

 holding a pupil face down on the ground 

putting your arms around the pupil’s body in an attempt to restrict their arms 

Staff should always avoid touching or holding a pupil in a way that might be considered 
indecent. 
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Physical Restraint Procedures 
 

 It is only permissible if a child is in immediate danger of harming himself/herself or 
others or causing serious damage to property. 

 The child should be warned verbally to desist. 

 The minimum amount of force should be used to control the situation - staff must 
not over react. (see guiding procedures) 

 Always secure the presence of a second member of staff before applying restraint. 
Other staff should take over and deal with the incident. 

 Other children should not be used in the process. 

 As soon as it is safe, restraint should be relaxed. 

 Should not be used as a threat, it is for care and control. 
 
Action to be taken after an incident of physical intervention. 
 
1.  Recording incidents 

An Incident Report Sheet (in Green Class Folder) should be completed when the use 
of force to control or restrain has been used against a pupil and submitted to the 
SENCo 

 
       Details that should be included: 
 

 the name of the pupil(s) involved, when and where the incident took place 

 the names of all staff or pupils who witnessed the incident 

 the reason that force was necessary 

 how the incident began and progressed 

 the pupil’s response 

 the outcome of the incident 

 details of any injury suffered by the pupil, another pupil or a member of staff and any 
damage to property 

 
2.  A member of the school leadership team should inform parents at the earliest 
opportunity. 
 
3.  The school management should discuss the incident supportively with the teacher 
involved. 
 
4.  Child should be counselled on why it was necessary to restrain him/her. 
 
5.  Assigned inspectors should be made aware of all reported incidents. 
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Physical contact with pupils in other circumstances 
 
There are occasions when physical contact with a pupil may be proper or necessary e.g. 
to demonstrate exercises or techniques during PE lessons, sports coaching or DT or if a 
member of staff has to give first aid. Touching may also be appropriate where a pupil is 
in distress and needs comforting. Teachers will use their own professional judgement 
when they feel a pupil needs this kind of support. All such actions should be done in a 
public place. 
 
There may be some pupils for whom touching is particularly unwelcome, e.g. because of 
their cultural background or because they have been abused. It is important that all staff 
receive information on these pupils.   
  
The document below is available from the Headteacher. 
 
“Use of reasonable force “ 
  Department of Education - Advice for headteachers, staff and governing bodies 
  July 2013 
  
The executive summary is set out below. 
 
Executive summary – provided by L.A. 
 
All school staff members have a legal power to use reasonable force to prevent pupils 
committing a criminal offence, injuring themselves or others or damaging property, and 
to maintain good order and discipline. 
Staff members can sometimes be worried that using force will lead to false allegations 
of unreasonable or unlawful conduct in the form of a complaint or legal action. But if 
the force used is reasonable all staff will have a robust defence against any accusations. 
This guidance is intended to help staff feel more confident about using force when they 
think it is right and necessary. 
 
Whether the force used is reasonable will always depend on the particular 
circumstances of the case and the test is whether the force used is proportionate to the 
consequences it is intended to prevent. This means the degree of force used should be 
the minimum needed to achieve the desired result. 
 
In schools force is generally used for two different purposes – to control pupils and to 
restrain them. 
 
• control can mean either passive physical contact (e.g. standing between 
pupils or blocking a pupil’s path) or active physical contact (e.g. leading 
a pupil by the hand or arm, or ushering a pupil away by placing a hand 
in the centre of the back). 
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• when members of staff use ‘restraint’ they physically prevent a pupil 
from continuing what they were doing after they have been told to 
stop. The use of restraint techniques is usually used in more extreme 
circumstances, such as when two pupils are involved in a fight and 
physical intervention is needed to separate them. 
 
 
Some examples of situations where reasonable force might be used are: 
• to prevent a pupil from attacking a member of staff, or another pupil, 
or to stop a fight between two or more pupils; 
• to prevent a pupil causing deliberate damage to property; 
• to prevent a pupil causing injury or damage by accident, by rough play, 
or by misuse of dangerous materials or object; 
• to ensure that a pupil leaves a classroom where the pupil persistently 
refuses to follow an instruction to do so; 
• to prevent a pupil behaving in a way that seriously disrupts a lesson; or 
• to prevent a pupil behaving in a way that seriously disrupts a school 
sporting event or school visit. 
 
The use of reasonable force to control or restrain pupils  
 
The power may be used where pupils (including those from another school) are on 
school premises or elsewhere under the lawful control or charge of the staff member 
(for example on a school visit). 
An effective and credible use of force policy is essential to a well-run school. 
 
The policy should be communicated to all staff, pupils and parents. 
Schools should never seek to inhibit the ability of staff to use force by adopting a ‘no 
contact’ policy.  
 
The power to use force helps ensure pupil and school safety and the risk with a no-
contact policy is that it might place a member of staff in breach of their duty of care 
towards a pupil, or prevent them taking an action needed to prevent a pupil causing 
injury to others. 
 
Because the use of force should only be a last resort, schools should minimise the 
possibility of force being needed by creating a calm, orderly and supportive school 
climate that lessens the risk and threat of violence of any kind. 
 
The judgement on whether to use force and what force to use should always depend on 
the circumstances of each case and – crucially in the case of pupils with SEN or 
disabilities – information about the individual concerned. 
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Schools may need to make individual risk assessments where it is known that force is 
more likely to be necessary to restrain a particular pupil, such as a pupil whose SEN 
and/or disability is associated with extreme behaviour. 
 
 
 
 
 
Schools need to make their own decisions about which staff require training in the use 
of force, and what that training should be. Schools will want to opt for suitably 
accredited training, where trainers can be expected to have achieved a given level of 
expertise. Local authority advice and guidance can also help schools to develop a well-
targeted and appropriate training programme. 
 
Governing bodies must ensure that a procedure is in place for recording each significant 
incident in which a member of staff uses force on a pupil, and for reporting these 
incidents to the pupil’s parents as soon as practicable after the incident.  
 
Governing bodies must take all reasonable steps to ensure that staff follow the 
procedure. This is to ensure that parents are kept informed of serious events at school 
concerning their child. If reporting the incident to a parent would be likely to result in 
significant harm to the pupil, then the incident must be reported to the local authority 
where the pupil normally lives. 
 
Whether an incident is significant will vary on a case by case basis, but in 
determining whether it is, schools will need to consider factors such as the pupil’s 
behaviour and the level of risk presented at the time, the degree of force used and 
whether it was proportionate in relation to the behaviour together with the effect on 
the pupil or member of staff. 
Members of staff should not put themselves at risk.  
 
An individual would not be seen to be failing in their duty of care by not using force to 
prevent injury, if doing so threatened their own safety. 
It is always unlawful to use force as a punishment. This is because it would fall within 
the definition of corporal punishment, which is illegal. 
 
 
 
 
Confirmation the Policy for Use of Force to Restrain Pupils in respect of Gresham 
Primary School has been agreed, approved and ratified by the Governing Body: 
 
Signed by: 
 
Chair of Governors: ………………………………………………………………  Date: ………………………… 
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Headteacher: ………………………………………………………………..………    Date: ………………………… 
 
Approved at the Governing Body Meeting on:  
 
Minute reference: 


